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NEWSLETTER 
 

August 2011 

 
As it has now been just over a year since the Dettingen Park Management Company Ltd 
(DPMCL) took over responsibility for Dettingen Park from OM Property Management, we felt it 
might be useful to provide you with an update since our last Newsletter. 
 
Firstly, we do hope you have continued to see improvements in the day-to-day management 
of Dettingen Park and in particular all services that are being provided to you.  We hope the 
following information will be useful to you and as always we would welcome any feedback or 
comments you may have. 
 
We can also advise that Dettingen Park now has a dedicated community website which can 
be found at http://www.dettingenpark.co.uk and we would encourage you to reference this site 
and use the facilities provided, including live updates. 
 
Service Charge Demand 

 
The Service Charge Demands for the period 1 March 2011 – 29 February 2012 have been 
issued.  If you have not as yet made payment as outlined in your Service Charge Demand, we 
would ask that payment is immediately made in accordance with your Deeds/Lease to your 
property.   
 
We would encourage anyone experiencing any difficulty in making payments as per the 
Service Charge Demand to contact itsyourplace Ltd (IYP) to discuss.  The Directors of 
DPMCL have authorised any unpaid service charges be referred to Herrington & Carmichael 
LLP for collection together with any associated charges as per the Deeds/Lease, for which 
also does include all arrears as advised by Peverel OM Ltd at the time of handover on 1 July 
2010.   
 
Grounds Maintenance 

 
Maintenance of the grounds at Dettingen Park is contracted with Oasis Gardens Ltd.  They 
are scheduled to be at Dettingen Park every week on a Thursday, although this may need to 
change from time to time. 
 
Further information in respect of grounds maintenance for Dettingen Park can be found at  
http://www.dettingenpark.co.uk. 
 
Dog Fouling 

 
Unfortunately IYP have been advised of an increase in dog fouling within the communal 
grounds of Dettingen Park, for which is unacceptable and a health risk to those enjoying the 
grounds.  Whilst we do recognise that the majority of residents act responsbily, we would 
encourage those who do not already, pick up any dog foul, to please do so. We also do 
appreciate that there are visitors to Dettingen Park and would encourage them of the same. 
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You will have also noticed that dogs are not permitted on Dettingen Crescent as this has seen 
an increase of dog fouling. Residents have fed back that they would like this area to be kept 
free of dogs in order for it to remain a safe and clean environment for families to enjoy. As we 
have no shortage of some of the best dog walking areas in the borough immediately adjacent 
to the estate this should be no inconvenience at all. 
 
We can advise that dog bins can be found at Drifters Drive, Crofters Close and Swordsman’s 
Road for which are emptied every 2 weeks by a local contractor.  The MOD and SHBC have 
also installed some dog bins on the MOD land for public use. 
 
Parking & Parking Enforcement 

 
Since assuming the management of Dettingen Park, the Directors of DPMCL and IYP have 
been in discussion with a number of residents and it would appear that parking still remains a 
cause for concern, especially at the entrances to Dettingen Park (Earl of Chester Drive & 
Swordsman’s Road) together with a number of pinch points throughout the Estate, including 
Dettingen Crescent.   
 
We can therefore advise that having discussed at length and observing over a period of time 
areas of concern, the Directors have now agreed to introduce parking enforcement in a 
number of key access areas across Dettingen Park, for which will be operated and managed 
by an external third party.  Further details will be issued to you under separate cover in the 
near future and will also be available at http://www.dettingenpark.co.uk. 
 
We would also ask you to park in accordance with your Deeds/Lease in your dedicated 
parking area, whether that be a driveway or an allocated parking space, and that you are 
careful not to obstruct any other resident’s allocated parking space or the entrance to a 
parking court or access road.  We would ask that you do not park on any landscaped areas 
such as grass verges in order to protect our grounds and avoid unnecessary costs to DPMCL. 
 
Dettingen Park – Feature Pond 

 
DPMCL are grateful to those residents who have been carefully tending for the fish with bread, 
however, as we are sure you will appreicate this is not appropriate for their health and could 
lead to possible illness or disease. 
 
Therefore DPMCL are looking for a number of volunteers to assist IYP in feeding the fish in 
the pond with food pellets on a regular basis.  If you are interested in volunteering to feed the 
fish, please contact IYP for further details. 
 
We would also ask that you are vigilant, as we have had previous reports of fishing, for which 
is prohibited and will be taken seriously by DPMCL and reported to the relevant authorities. 
 
Neighbourhood Noise, Disturbances and Anti-Social Behaviour 
 

Should you experience any incident which is of concern to you, whilst we would ask you to 
report it to IYP, depending on the nature of the problem, we would also ask you to make 
immediate contact with the relevant agency, as they take these matters very seriously, either 
at: 
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 Surrey Police – Your Neighbourhood Team 
For a general enquiry or non-emergency, please call 0845 125 222.  In the event of an 
emergency, please call 999. 

 
Your local neighbourhood officers are PC Andy Riley and PCSO Lisa Ford. More 
information can be found at: 
 
http://www.surrey.police.uk/neighbourhood/neighbourhood.asp?area=SHMD 
 

Street Lighting & Fault Reporting 

 
Whilst we will continue to undertake periodic checks, it is inevitable that failures will occur from 
time to time. Should you notice any such light failures at Dettingen Park, please report them to 
IYP by either telephone on 0854 094 0854 or enquiries@itsyourplace.co.uk or via 
http://www.dettingenpark.co.uk providing the street light number and location in order that 
engineers can attend in a timely manner. 
 
Provision of Salt Bins  

As you may recall a number of salt bins were purchased at the end of last year and 
strategically placed throughout Dettingen Park.  Each salt bin has been provided with a  
unique combination code and provided to the residents of that designated area.  If you are not 
aware of your combination code, please contact IYP to obtain your code prior to which you will 
be required to answer questions in order to varify your details.  

Unfortunately IYP were advised of a number of residents at Dettingen Park who did not use 
the salt as provided by DPMCL for which is disappointing.  May we take this opportunity to 
remind you that the salt is not for personal use such as on residents driveways and only to be 
used for the clearance of pathways, roads and communal areas. 

For local Information, news, events  

 
The Surrey Heath Residents Web Blog is a great source of local information on news, events 
and places of interest.  It can be found at: http://www.surreyheath-residents.co.uk. 
 
Finally, we hope that you have found our Newsletter of interest, for which also can be found at 
http://www.dettingenpark.co.uk.  IYP will continue to regularly meet with the Directors of 
DPMCL and look forward to meeting you at the Annual General Meeting (AGM) for which we 
will be in contact with you to advise on details under separate cover in the early Autumn. 
 
In the meantime, please do not hesitate to contact IYP should you have any questions or 
require any clarification on any matters in this Newsletter or that concerning the management 
of your property or Dettingen Park. 
 
Yours sincerley 
 

 
itsyourplace Ltd 

(acting for and on behalf of Dettingen Park Management Company Ltd) 
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